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HHcrpykuust no pabore ¢ WHBAIMAAMH U JHIAMH ¢ OFPAHHYCHHBIME BO3MOK-
HOCTSIMH 3/10pOBbs, CBA3AHHbIA ¢ 0GeceyeHHeM JOCTYIHOCTH HA TEPPHTOPHH
MBOY COI Ne10 u mpejocTaB/IeHHsi HM yCIyT.

1.00mue noaoxenus

1.1. Kommynukanms (oieHne) paccMaTpUBACSTCS KK BayKHEHIIAS CTOPOHA JIFO0OH JeATeIbHOCTH,
BO MHOIOM 00€CIeUHBAIONIAs ¢ YCIIeX M IIPOAYKTHBHOCTD. KoMMyHUKaTHBHAA KOMIIETCHTHOCTD
HeoOXoAuMa KakaoMy. ISl CIeHAIHCTOR oG ECCHOHATLHO 3HAUUMBIMHU SBIISIOTCS YMEHHUS TIpa-
BUJIEHO BOCIIPHHHMATD ¥ [TOHUMATH JPYTOrO YeJIOBEKA, TPAMOTHO OKA3BIBATE YCIYTH B YUpexKIe-
HUH WM OpPraHU3aliyH. CoBOKYIHOCTH CIIOCOOHOCTEH, 3HAHMU U YMEHHH, HeOOXOMUMEIX IS
5b(HEKTUBHOTO OOIIEHHUS IPH OKA3AHHH TTOMOIIH UHBATTHIAM B IPEOJOTIECHNH 0aphepOB HA3EIBACTCS
KOMMYHUKAaTHUBHAA 3(Pp(PeKTHBHOCTD.
1.2.PasBuTre KOMMYHHKATHBHBIX YMEHHIT CKIIABIBASTCS U3 CIICIYIOIIUX OCHOBHBIX HABLIKOB:

— u30eraTh KOHQIHKTHBIX CHTYAIIHI;

— BHUMATEIBHO CIYIIaTh HHBATH/A ¥ CIBIIATH €T0;

PEryTMpOBATE COOCTBEHHBIE IMOIIIH, BOSHUKAOMIHE B IIPOLIECCE B3aMMOJECHCTBHS;
o0eciednBaTh BRICOKYIO KyNbTYpY ¥ STHKY B3aHMOOTHOIIICHHIA;
OUBATH30BAHO IPOTUBOCTOATH MAHUTTYIMPOBAHHIO

2.06mue NpaBuIa ITUKETA IPH OOLIEHUY ¢ HHBAJIHIAMHA

B 3aBucumocTH ot KOHKPETHOM CHTyaLu# CyIISCTBYIOT 06Imue NPaBUJIA ITHKETA NpH o6menun
¢ UHBAJTHAAMU ! i
1.O06pawyenue x 4el06eKy: KOrja BbI PasrOBApUBAacTe C MHBAIUIOM, 00

pamanTecs HEmocpe -
CTBCHHO K HEMY, @ HE K CONPOBOXK/IAOMIEMY HITH CYPAONEPEBOUHKY, KOTOPBIE IIPHCYTCTBYIOT IPH
pasrosope. ’

2. Hoxcamue pyku: KOT/a Bac 3HAKOMSAT C UHBAIUIIOM, BIIOJIHE €CTECTBEHHO IIOJKATh EMY Py-
Ky: IaXe Te, KOMy TPYJHO J(BHTaTh PYKOM WM KTO IIOJIB3YeTCH II
PYKY — TIPaBYIO HIIH JIEBYIO, YTO BIIOTHE JOLYCTHMO.

3.Hasvisatime ce6s u'Opyaux: Korna Bl BCTPEYACTECH C YEIOBEKOM, KOTOPEIN IIJIOXO HIIH CO-

BCEM HE BANUT, 0043aTeNbHO Ha3BIBAlTe ceGs U Tex Jnofel, KOTOPEIC IPHILIK ¢ BaMu. Eciu y Bac

obmias Gecena B rpymie, He 3a6BBaliTe HOACHUTE, XK KOMY B IAHHBIA MOMEHT BBl o0pammaerech, u
Ha3BaTh ced4.

POTE30M, BIIOTIHE MOTryT IIOJKaTh

4.Ipednosicenue nomowu: eciv BoI [peaJiaracte moMo
CIPaIlWBAKTE, YTO U KaK JeIaTh.

5.Aoexsammnocme u sedic
mH. OpamaiTech K HuM 110 1

10b, JXXKIUTE, II0KA e IIPUMYT, a 3aTeM

TUBOCMDb ! 06pa111a17necr> C B3POCIBIMH HMHBAJIMOAMHA KaK C B3pPCCIBI-
MCHH U Ha TBI, TOJILKO SCIU BBI XOPOLIO 3HAKOMEL.

6. He onupaiimecs na KpeC0-KoNACKY. OTIUPAThCS WK BUCHYTH HA YbeH-TO HHBAJIAHON KO-
JIACKE —

TO K€ camoe, UTO ONUPATHCS UM BUCHYTD Ha €¢ 00NafaTele, i 3T TOXe pasapaxaet. Un-
BalU/IHAs KOMSCKA — 5TO YaCTh HEMPUKACAEMOTO IPOCTPAHCTRA UCTIOBEKA, KOTOPEIH €8 HCIIOIb3yeT.



7. BHUMGMenvHOCHb U Mepheausocmp: KOTIa BBl PAsTOBAPHBACTE C YEIOBEKOM, HCIBITEHI-
BAIOLIMM TPYJHOCTH B OOUIEHMH, CIyIIakiTe ero BHUMATEIbHO. BynbTe Tepmenussl, KIUTE, KOTIa
YeIOBEK CaM 3aKOHUUT (pasy. He monpasnsiite ero m He foroBapusaiite 3a Hero. Hukorna He mpu-
TBOPSIHTECE, YTO BBI IOHMMAETE, SCIIU HA CAMOM JIEIIE 3T0 He Tak. IIoBTOpHTE, YTO BBI MOHSIIH, 3TO
MTOMOZKET YeJIOBEKY OTBETHTH BaM, a BaM — IIOHATH €T0.

8.Pacnonodicenue Os 6ecedvl; KOTAA B FOBOPHUTE C HEIIOBEKOM, MOJIb3YIOIIMMCS HHBAIIH/I-
HOM KOJSICKOW WJIM KOCTBUIAMH, PACHONOKHTECH Tak, YTOOLI BAIlH M €ro Iia3a ObUIM Ha OXHOM
YPOBHE, TOIla BaM Oy[ET Jerde pasroBapuBaTh. PasroBapuBas ¢ TEMH, KTO MOKET, YHTATH IO Ty-
OamM, pacIonoKUTECh Tak, 4ro0sl Ha Bac maman ceer, u Bac 6su10 XOpOIIIO BHAHO, NOCTapalTech,
4ro0pl Bam Hudero (exa, curapeThl, pyKn), He MEIIaIo.

9.IIpusnevenue 6numanus 4eno6exa: IToObI NPUBICYs BHUMAHUE YeNIOBEKA, KOTOPHIH ILIOXO
CTIBIIINT, IIOMAIIMTE €My PYKOM Witk MoXJonakite no mredy. CMOTpUTE eMy IpaMo B TJla3za W TOBO-
PUTE YETKO, HO HMEHTE B BUIY, YTO HE BCE JIO/IM, KOTOPKIE ITOXO CIBIIAT, MOTYT YUTATE IIO Ty-
Bam.

10. He cmyryaiimecw, eciu ciryualiHO NOIYCTHIH OIUIOIIHOCTE, cKa3as "Yaumumea" wm "Bl
CIBIIIAIIH 00 3TOM...?" TOMY, KTO HE MOJKET BHJIETh HIIH CIBIIIATb.

Tawke paspaGoras! pasuia STHKETa IS JIAI C Pa3HBIMA PacCTPOMCTBAME (YHKIHI opra-
Hu3ma. CIHCOK TIPABHIT JIOCTATOYHO BeJHK. Eciu coMHeBaeTech, PacCUMTHIBANTE Ha CBOM 3paBEIi
CMBICIT H CIIOCOOHOCTE K COYyBCTBHIO. OTHOCHTECH K APYTOMY HelOBEKY, KaK K cebe caMmoMy, To4-

HO TaK )K€ €ro yBakaiTe — ¥ TOIZla OKasaHue YCIYTH B YUPEeXKICHUH 1 obimenue 6yayT sddekrus-
HBIMHU.

3.IlpaBumiia 3TUKeTa OPH OGIIEHHH ¢ HHBAIHIAMH, HCIBITHIBAIOIHMI TPYAHOCTH IIpH Nepe-
ABYMKEHUH

o Ilomuure, 4To MHBAIMAHAS KOJIACKA — HENPHKOCHOBEHHOE IIPOCTPAHCTBO YeloBeKa. He

obnokaumBaiiTech Ha Hee, He TONKalTe, He KIaJluTe HA Hee HOTH 6e3 paspemenus. Hagars
KaTUTh KOILICKY 0€3 COrnacus MHBAIHIA — TO K& CaMOe, UTO CXBATHTH M IIOHESCTH YeloBe-
Ka 6e3 ero paspenieHus.

Bceerna CIpaluBalTe, HyXKHA 1M IOMOIIb, HPESKIE YeM OKazaTh ee. Ipearaiite IOMOIp,
€CIIH Hy)KHO OTKDBITE TSKEILYIO BeDb K HPOMTH MO KOBPY C JUTMHHBIM BOPCOM.

Ecimi Bate npenioikeHne 0 IOMOLIM IPUHSTO, CIPOCHTE, 9TO HYXHO JlenaTh, U YETKO Cle-
DYyWTE UHCTPYKITHIM. :

Ecimt Bam paspemmmim mepensurats KoNSICKy, cHAYANA KATHTE €8 MeieHHo. Komsicka ObicT-
PO HaOUpaeT CKOPOCTH, W HEOKUAAHHBIN TOUOK MOJKET IPHBECTH K TIOTEPE PABHOBECHSL.
Beerna muano y6exnaiTech B JOCTYMHOCTH MeCT, TIie 3aITAHMPOBAHBI MEPOIIPUATHS. 3a-
paHee IIOMHTEPECYHTECh, KAKKE MOT'YT BO3HHKHYTH IPOGIEMbI HITH Gapbeprl H KaK UX MOXK-
HO YyCIPAHUTE. : |

He nano xyomarth 4enoBexa, HAXOIAMErOCS B MHBATHIHON KOJISICKE, 110 CIIMHE WIH IO ILIe-
qy.

Ecnu Bo3MOXHO, pacnonokuTecs Tak, 9ToOhl BAIH nuna OBUTH Ha OJHOM ypoBHe. U13Ge-
TaiTe MOIOXKEHHUS, TIPH KOTOPOM BaIleMy COOECENHNKY HYKHO 3alIpOKUIBIBATE FOIOBY.
Ecmu cymectsyror apxutexryprbie Gaphepsl, IPEAYNPETUTE O HUX, YTOOBI UEIOBEK MMEIl
BO3MOKHOCTB [IPUHUMATH PEIICHUS 3apaHee.

IloMuuTe, 9TO, KaK [IPABUIIO, Y MONEH, IMEIONTHX TPYAHOCTH IPYU [EPEIBUKCHNH, HET HPO-
GrieM co 3peHueM, CIlyXoM H IOHUMAHUEM.

He nymaiite, 9T0 HE0GX0OUMOCTD ONB30BATHCS UHBAIIHJIHOW KOMACKOH — 3TO Tparemus.
910 cnocob cBoGoxHOrO (eciu Her apXUTEKTYPHBIX OaphepoB) mepensukenus. EeTs womm,
TIOIB3YIOIIHECS HHBANUIHON KOJSICKOH, KOTOPBIE He YTPATHITH CHOCOGHOCTH XOXATD H MO-



I'yT IICPEABUTATHCS C IMOMOIIBIO KOCTBINEH, TPOCTH H T.II. Konsacku onn I/ILHOTIB?,}’IOT JJIs1
TOTO, YTOOBI BI\OHOMHTB CHJIBI 6]51pr€€ TICPpEABUT ATHLA.

4.IIpaBuna 3TukeTa 1pU 00menuH ¢ UHBATHAMH, HMEIOUMME HAPYICHHE 3penHe HIH He-
3pAHUMH i

Hpe)marax CBOXO I'IOMOH_[I) HaHpaBJIHI/ITC YEeJIOBEKA, HE CTHCKHUBAUTE €ro PYKYy, I/I,HI/ITC Tak,
KaK BBEI OOBIUHO xoaute. He HY’KHO XBaTaTh CJICIIOr0 YeJI0BEKA 1 TAlMUTE €ro 3a COO0M.

Onuumte KpaTko, I7Ie BBl Haxoaurtech. [Ipepynpexaaiite 0 IpemsTCTBUAX: CTYIEHsIX, 1Ty
KaX, AMax, HA3KUX IPHTONOKAX, TPyOax U T.II.

UcrionesyiiTe, ecinu 5T0 yMecTHO, Qpasbl, XapaKTepPU3YIONIHE 3BYK, 3amax, paccroguue. [le-
JIUTECh YBUIACHHBIM.

Obpainaittecs ¢ cofakaMU-IIOBOJBIPAMU He TakK, KAK ¢ OOBIMHBIMU JOMAIUIHAME JKHBOTHEI-
mu. He Komanny#ite, He Tporaiite u He urpaiite ¢ co6aKoi-IOBOIBIPEM.

Ecii BBl cobupaetech YuTaTh HE3PAUEMY HeNOBEKY, CHadana mpeylpeauTe 06 stom. lo-
BOPHTE HOPMAIBHEIM romocom. He IIPOIyCcKalTe uHMOPMANHUIO, ECIIH Bac 06 3TOM HE Mo-
HPOCSIT.

Ecmi 5T0 BaXHO® IUCBMO I TOKYMEHT, HE HyKHO ISl yOeIUTENLHOCTH NaBATh €ro Io-
Tporats. lIpi 9TOM He 3aMeHsHTe YTeHHe IepeckasoM. Korma Hespsumii YelloBex MOIKeH
IOJNHCaTh NOKYMEHT, IPOYHUTANTE ero 00s3aTenbHo. MHBATHIHOCTD He OCBO60)KL[36T cire-
TIOTO YEJIOBEKA OT OTBSTCTBEHHOCTH, O0YCIIOBICHHON MOKYMEHTOM.

Beerna oOpantaiiTech HEMOCPEACTBEHHO K YeIOBEKY, IAXKES €CIIH OH Bac He BHJUT, & HE K €r0
3psAYEeMy KOMIIAHBOHY.

Bceerna naswisaiite cefs i npencTaBisiiTe ApYrHX COOSCEIHMKOB, 4 TAKKS OCTaNbHBIX IIPH-
CYTCTBYIOWIUX. ECIH BBl XOTHTE 110KATH PYKY, CKAKATE 00 3TOM.

Korna Bel mpeznaraete HespsueMy YenoBeKy CecTb, He YCaXKHUBaTe €ro, a HalpaBbTe PyKy
Ha CMMAKY CTyNa WX MOANOKOTHHK. He BOAuTe 10 MOBEpXHOCTH ero pyky, a maiiTe emy
BO3MOXKHOCTB CBOOOZHO MOTPOTaTh mpeiMeT. Ecii Bac MOIpOCHITY TOMOYE B3ATh KAKOH-TO
IPCAMET, HE CISAyCT TSAHYTh KUCTh CJICTIOTO K IIPEAMETY U OpaTh €ro pyKoH 5TOT MpeaMeT.
Korna Ber o01maetecs ¢ rpymnmnoi Hespsdux Joxel, He 3a0bIBatiTe KaKIBId pa3 Ha3bIBATh TO-
T'0, K KOMY BBI 00paIaeTecs.

He sacrapmsiite Bamrero coGecennuka Bemarh B IyCTOTY: €ClH BEI IICPEMEINACTECE, IPEY-
IPEIUTE ero.

Bronre HOpMabHO YHOTPeGIATE CIOBO «CMOTpeThY. J{Ist HE3PAIEro 4eJ0BeKa 3TO 03Haya-
€T «BUIETH PYKAMUY, 0CA3aTh. »

Ws0eraiiTe pacnibIBIATEIX ONPe/IENCHA W HHCTPYKIWH, KOTOPBIE OOBIMHO COIPOBOKIAIOT-
Csl KSCTaMH, BBIPAXKECHUH Bpoae «CTakaH HAXOMUTCS TIE-TO TaM HA CTOIEY. CTapameCL
ObITh TOUHBIME: «CTaKaH II0CEPENHEE CTONAY.

Ecnu BB 3aMeTHIIN, YTO HE3PSUYUH YeTOBEK COMNCS C MapIupyTa, He yIpaBigiTe €ro 1BH-
KCHUEM Ha PACCTOSHUM, MOJOUIUTS U IOMOTUTE BRIOPATHCS HA HYKHBIH Iy Th.

llpu cycke mimm HoxbeMe Mo CTYLEHBKAM BEIHTE HE3PSTYCTO NEPIEHIUKYIISIPHO K HUM. [le-

PE/BATAACH, HE NIENaliTe PHIBKOB, PE3KUX IBIKCHUMN. [IpH COMpOBOKICHHN HE3PSYETo Ue-
JIOBEKA HE 3aKJIafbIBaiiTe pyKH Ha3aq — 5To HeyqoGHO.

S.HpaBmla 3THKETA NIPHA oﬁmelmn C HHBAJNJAMH, HMCHOIHUMH HapyuieHue ciayxa |



6.1IpaBuia 51uKeTa P 06IIEHMH ¢ HHBAMMIAMHE, UMEIOMHME 32
OJeMbl 00MenHs, yMCTBEHHbIE HAPYIIEHHS

PasroBapuBas ¢ 4eOBEKOM, ¥ KOTOPOTO IUIOXOH CIIyX, CMOTPHTE IpaMo Ha Hero. He 3atem-
HAUTE CBOE JIUIIO ¥ HE 3arOPAKMBAKTE €10 pyKaMH, BONOCAMHU HMITH KaKEMHU-TO IIPEAMETAMH.
Bam cobGecenuk ToIKeH HIMETh BO3MOKHOCTD CIIENUTh 3a BEIPAKEHMEM Balllero JIUIA.
CymecTtByeT HeCKonj;Ko THIIOB ¥ CTeNeHeH IMTyxoThl. COOTBETCTBEHHO, cymeCTByef MHOTO
croco0oB OOIIEHNS ¢ HOBMH, KOTOPHIE IJI0X0 CHBIIaT. Eciu BeI He 3HaeTe, Kakoi npex-
[I0YECTh, CIIPOCUTE Y. HUX. .
HexoTopele IFOM MOTYT CHBINATH, HO BOCIPHHUMAIOT OTACILHbIE 3BYKH HCPaBUIBHO. B
5TOM CJIydae roBopuTe 0omee IpOMKO M YeTKO, MoAOupast TOAXO S| YPOBeHs. B gpyFOM
Cllydae IMOHAMO0MTCS JIMIIb CHU3MTH BBICOTY IONOCA, TaK KaK YEIOBEK YTPaTH)I CIIOCO0-
HOCTB BOCIIPHHUMATH BBICOKHE YaCTOTEL. ‘
YToOH! TIPUBIIEYs BHIMAHHE UEIOBEKa, KOTOPBIH IIJIOXO CIBIMMUT, HA30BHTE €r0 [0 HMEHH.
Ecinu oTBeTa HET, MOXKHO CJIeTKa TPOHYTH YEJIOBEKa MIMM JKe IOMaXaTh PYKOH.

['oBopwurte sico u poBHO. He Hy/XKHO M3JUIIHE HO[YSPKUBATEL YTO-T0. KpHdaTh, 0COGSHHO B
yXO, TOXK€ HE HaJo0.

Ecin Bac mpocaT mOBTOPHTE YTO-TO, MONpPOOYHTe IepedpasupoBaTh CBOE MPEIOKEHEE.
Hcnonp3y#te KeCTHL.

Ybenuteck, uto Bac noHsmH. He cTecHANTECh CIIPOCHTS, IOHST JIM BAC COOSCEIHUK. |

Ecnu BBL coodrmaete HHbOPMAIHIO, KOTOpas BKIFOYAET B Ce0S HOMep, TCXHHISCKUAN WM
APYTOH CNOXHBIA TEPMHUH, anpec, HANMIIMTE e, COOOIuTe 10 (aKkcy WIH SIEKTPOHHOM
TOYTE MK JIOOBIM JIPYTHM CIIOCO00M, HO TakK, 4TOOBI OHA OBLIA TOYHO MTOHSTA.

Ecmu cymecTByIoT TPy IHOCTH NPH YCTHOM OGILEHMH, CIIPOCUTE, He GyIeT JIH mp

OIIe Mepe-
MIHUCKIBATHCH. '

He 3abriBaiite 0 cpeme, KoTopas Bac OKpyKaeT. B GONBIIMX MM MHOTOIOMHBIX HoMelie-
HUAX TPYAHO OOMIATBCS C JIFONBMH, KOTOPBIE ILIOXO CHBIIAT. SIPKOE CONHIIE WK TeHb TOKe
MOTYT OBITE Oapbepamu.

OueHp 4acTo TITyXue JOAM UCIONB3YIOT H3BIK JKECTOB. ECIM BB 00IIASTeCH yepes IepeBo-
KA, He 3a0y/AbTe, 9T0 00parmaThes Halo HEIOCPEACTBEHHO K COBECEIHIKY, a HEe K nepe-
BOIUUKY. S

He Bce ronu, KOTOpBIE IIIOXO CIBINAT, MOTYT YHTATh IO Iy0aMm. Bam JydiIe BCETrO CIIpo-
CUTE 00 3TOM IIpH MepBol BeTpede. Ecnu Bam cobeceHuK 06maaaeT 3THM HAaBBIKOM, HYKHO
COOMIONATh HECKOIBKO BAKHBIX IIPABHIL. [IoMHHUTE, UTO TONBKO TPU 3 HECATH CIOB XOPOIIO
[IPOYUTHIBAIOTCS.

Hy:KHO CMOTpeTh B IUII0 COOECENHUKY K TOBOPHTE SCHO ¥ MEUICHHO, HCIIOIB30BAT Ipo-
CThIe Qpa3ssl ¥ U30erarh HeCyIECTBEHHBIX CIIOB,

HY')KHO HCIIOIB30BATh BBIPAXKCHHUEC JIUIA, KECThI, TCIIOABUIKCHHUS, SCJTU XOTHUTE HOOUCPKHYTH
WIN IPOSICHUTH CMBICHT CKA3aHHOTO.

AEPKKY B PA3BUTHH U NPO-

Wcnone3ylite TOCTYIHBIN A3BIK, BEIPAKAKTECH TOYHO 1 IO JIeIy.

V30eraiiTe ClOBECHBIX IITAMIIOB K OGPA3HEIX BBIPAKEHHIH, SCIIM TOIBKO BEI He YBEPEHHI B
TOM, YTO Bl COOECETHUK ¢ HUMH 3HAKOM.

He rosopure cBeicoka. He mymaitre, uto Bac He MOUMYT.

FOBOpSI O 3aa4ax UJIH IPOeKTe, PacCKa3bIBANTE BCE IIO IIaraMmy. I[aﬁ-re Balmemy CO6€CCI{-
HUKY BO3MOXKHOCTEL O6BII‘paTI> KaXJIBIH mIar mocie TOT0, KaK BBI OOBICHWIHN cMYy.



VIcXOMuTe U3 TOTO, UTO B3POCIIBIH YENOBEK C 3aePiKKOH B PA3BUTUN HMEET TAKOH e OIIBIT,
Kak ¥ JIF000# Apyroif B3POCIBIH YEIOBEK. , .
Ecimi HeoGX0MMO, HCTIONB3YHTE MILTIOCTPATIMH K (bomrpa(bnu Bynwe TOTOBBI HOBTO-
PUTH HECKONBKO Pas. ‘He cpaBaiiTech, eciy Bac ¢ IEpPBOTO pasa He TIOHSUTA.

O6pamamepb C YEJOBEKOM C NMpoOIeMamMut Pa3sBUTHS TOTHO Tak JKe, KaK BBI OB 06pama3mcr,
¢ Mo6EIM ApyruM. B Gecente o6y KaiiTe Te Ke TEMBI, KAaKHe BBl 00CYKIASTe ¢ APyTUMH
mofpMH. Hammprumep, [UIaHbL Ha BEIXOIHBIE, OTITYCK, II0T0/1a, TOCIEAHHE COOBITAS.
OGpaniafiTech HEMOCPEACTBEHHO K YEIOBEKY.

HOMHHTe qTO JIIOJH C sanep)kkon B pa3sBUTHH I[eebHOLO6HBI U MOTYT HOZ[HHCBIB&TB ILOKy-
MEHTBI, KOHTPaKThI, FOJIOCOBATSH, 1aBaTh COTJIaCHE Ha MCAHITAHCKYIO IIOMOIIb H T.IL

7.HpaBYma ITUKETA ITH OﬁlIIEHI/II/I ¢ HHBAJINJaMH, HMCIOIMUMHU NCHXUYICCKHEC HADYHICH U A

[Mcuxudeckie HAPYIIEHHS — HE TO XKe caMoe, YTo pobneMsl B pasBuTHY. JII0au ¢ neuxude-

CKAMH OpOo0IeMaM¥ MOTYT WCIBITHIBATE 3MOLMOHATBHEIE PACCTPOMCTBA WM 3aMEINaTeIbCTBO, OC~
NOKHSIOIINE UX KU3Hb, Y HUX CBOM 0COOBIH ¥ W3MEHUMBEIN B3I HA MUD.

He mano aymarb, 4To JIEOAM C MCUXMYESCKUMH HAPYUICHUSAMH 00S3aTEIbHO HYKIAIOTC B
JIOTIONHUTEILHON ITOMOINY ¥ CIENUATBHOM OOpAIICHAH.

O6pamaiiTech ¢ JTIOABMA C ICHXUYSCKUMHU HapyIIEHUAMHU KaK ¢ JIMYHOCTSMH, HG‘HY)KHO
JieNaTh MPEKICBPEMEHHBIX BEIBOTIOB HA OCHOBAHHY OIBITA ob1IeHust ¢ APYTUMHA JIIOI{BMI/I c
TaKOM ke GOpPMON HHBATUIHOCTH.

He cnenyer mymarh, 4To JTIOAM C ICHXWUSCKUME HAapyIICHUSMHU OoNee NPYTruX CKIOHHBI K
HacHITHio. OT0 Mud. Eciin BE ApyKento0HEL, OHE Oy yT 4yBCTBOBAThH ceOs CIIOKOMHO.
HeBepHo, 9TO JIOMH ¢ TICHXUYSCKUME HapyIMICHUSAMY UMEIOT TIpoGIeMbl B TIOHUMAHHH KA
HYKe 0 YPOBHIO UHTEIIEKTa, YeM OOIBINHHCTRO JIIOAEH.

Ecnm YCIIOBCK, I/IMGEOH_U'II/I TICHXWHCCKUC HAPYIICHUA, paucrpoeH CIIPOCUTE €TO CHOI\OI/IHO
YTO BBI MOXKCTC CI[eHaTL 4TO0BI IOMOYb cEMYy.

He roBopHTe Pe3Ko C YEIOBEKOM, MMEIOMUM IICHXMISCKAE HAPYIICHHS, JaXe eCIU ¥ Bac
eCTh IS 3TOI'0 OCHOBAHUS.

8.HpaBnJ1a ITHKETA IIPpHU oﬁmenun ¢ HHBAJHA0M, UCIIBITHIBAKIIHUM 3aTPYAHCHUA B pE€1IH

He urnOpHpyiiTe moxeii, KOTOPHIM TPYIHO TOBOPUTH, IOTOMY YTO MOHATH HX — B BalllMX
HHTEpecax. , Q

He nepebuBaiiTe 1 He mompaBisiiTe 4enoBeka, KOTOPLIM HUCIBITHIBAET TPYAHOCTH B PEUH.
Hauunaiite roBOpUTS TOIBKO TOT/A, KOTHA YOSIUTECH, UTO OH YiKE 3aKOHUMII CBOIO MBICIH.
He merrafitech yckopuTh pasroBop. ByasTe TOTOBH K TOMY, YTO PasroBOP ¢ YEIOBEKOM C
3aTpyOHEHHOM pedubio 3aiiMeT y Bac Oonbilie BpeMeHU. ECiK B CIEIIHUTE, TydIile, U3BU-
HUBUIUCH, 1OTOBOPUTHES 00 OOIIEHUH B IPYTO€ BpeMs.

Cmotpute B U0 cobeceIHUKY, IOIEPKUBaATe BU3yabHbIM KoHTAKT. OTHailiTe aToH Oe-
CeJle BCE Ballle BHUMAHUE.

He nymaiite, 4TO 3aTpyHEHNS B PEYH — IOKA3aTElb HU3KOIO yPOBHA HHTEJIIEKTA YEIOBE-
Ka.

CrapalitTech 3amaBaTh BOIIPOCHL, KOTOPEIE TPeOYIOT KOPOTKHX OTBETOB MM KHUBKA.

He npurBOpsiiTECh, ECIU BB HE NOHSIIH, 9TO BaM CcKasaid. He cTecHs#HTECH MepecpOCuTb.

Ecnu Bam cHOBa HE yIanoch MOHATH, HOIPOCHTE IMPOM3HECTH CJIOBO B Golee MEIJICHHOM
TEMIIE, BO3MOKHO, TI0 OyKBaM.



* He sabriBaiite, uTo 4enoBeKy ¢ HapyIIEHHOH PeUbo TOXKE HY)KHO BhICKasaTbes. He nepebu-
BaliTe ero u He nofasmsaite. He Toponute ropopsmero.

* Ecnu y Bac BO3HUKAOT MPOGIeMbl B O0IEHUH, CIIPOCHTE, HE XOUET JI BaIl cooegemmx WC-
TIONB30BaTh APYTol CHOCO0 — HAINCATH, HATIEYATATb.

C nHCTpyKIMEH 03HAKOMIIEH

Ne i/ DUO uHCTpyKTHpYe- | llognuce wuncTpykTH- | Jlata
MOTO PYEMOTO
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